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ABSTRACT 

Most of inventions in the era of computers have made it   possible for solving any type of challenging  tasks 

within fraction of seconds. Interviews are most powerful  tools of data collection  but it needs high cost and 

time.  In this world many types of business  needs attention  towards interviews . If it is done manually then it 

consumes huge amount of time. This paper focus on challenges  of  online interview for business  applications . 
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I. INTRODUCTION 

Internet is network of networks. It works on protocols of TCP/IP ( Transmission Control Protocol/ Internet 

Protocol) .TCP/IP is collection  of  protocols which provides  many benefits including avoid data duplication , 

data corruption, data delays, etc. 

Multimedia  is the combination   of  audio, video , graphics , animation, image & text. Now many of business 

application of computers are kn the need of handling multimedia  data   processing . 

Due to growth of Internet applications in almost all areas of global world , most of share markets and software 

industries were looking forward for electronic trading. Sale of software internationally is becoming more 

important for software companies. 

Software is collection of programs. The two types of software -System software &Application software.  The 

software industry includes businesses for development, maintenance and publication of software that are using 

different business models, mainly either "license/maintenance based" (on-premises) or "Cloud based" .The 

industry also includes software services, such as training, documentation, consulting and data recovery.A 

business is an organization or enterprising entity engaged in commercial, industrial or professional activities. A 

company transacts business activities through the production of a good, offering of a service or retailing of 

already manufactured products. 

A stock market, equity market or share market is the aggregation of buyers and sellers  of stocks (or shares); 

these may include securities listed on a stock exchange as well as those only traded privately.A stock exchange 

is a place or organization by which stock traders (people and companies) can trade stocks. Companies may want 

to get their stock listed on a stock exchange. Other stocks may be traded "over the counter" (otc), that is, through 

a dealer. A large company will usually have its stock listed on many exchanges across the world. 
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An online interview is an online research method conducted using computer-mediated communication (CMC), 

such as instant messaging, email, or video. Online interviews require different ethical considerations, sampling 

and rapport than practices found in traditional face-to-face (F2F) interviews. Online interviews are separated 

into synchronous online interviews, for example via online chat which happen in 'real time' online and 

asynchronous online interviews, for example via email conducted in non-real time. 

Online interviews, like offline interviews, typically ask respondents to explain what they think or how they feel 

about an aspect of their social world. Interviews are especially useful for understanding the meanings 

participants assign to their activities; their perspectives, motives, and experiences.Interviews are also useful for 

eliciting the language used by group members, gathering information about processes that cannot be observed, 

or inquiring about the past.[5] Thus the objectives researchers have do not differ significantly, however the 

methods and research design can be effected by the online component of the research which this article will take 

issue with. 

 

II LITERATURE  REVIEW  

In online interviews, data is primarily generated through conversations between a researcher and "respondent". 

Researchers often seek out a deliberate (or "non-random") selection of respondents, recruiting individuals who 

can provide insight on a particular phenomenon, situation, or practice. Online Interviews can utilize a selection 

of formats and employ varying means of computer-mediated communication (CMC). 

 

Synchronous  

The interview is synchronous if it is conducted in real time. Skype interviews allow participants and researchers 

to converse in real time. Video chat is the closest a researcher will get towards resembling a face-to-face 

interviewThis is because it allows for facial expressions and other visual cues that are absent in textually based 

forms such as chatrooms. Another way of conducting synchronous interviews online is using WebRTC. When 

WebRTC is used web browser  acts as a client and both the parties can connect over a real-time video-chat. 

 

Asynchronous  

An asynchronous online interview takes place when the researcher and the participant are not online at the same 

time. Typically these interviews will use email but other technologies might also be employed. This can be an 

advantage for research conducted across time zones or with busy participants, allowing them to answer 

questions at their convenienceKitvits point out that asynchronous interviews are very useful for reflective 

process which helps to assurance. 

A concern related to the asynchronous method is the possibility of interviews gradually drying up over an 

extended period. While the possibility of long term "longitudinal" research is valuable, it is also risky. 

Completion requires high levels of participant motivation, since they have not dedicated a specific block of 

time.Additionally, asynchronous online interviews may feel less conversational and make it more difficult to ask 

follow-up questions. Rezabe describes this as a "lack of timeliness". 
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Structured  

Structured interviews are guided by questions which are prepared prior to the interview.[1] 

 

Semi-structured  

Semi-structured interviews balance the pre-planned questions of a structured approach with the spontaneity and 

flexibility of the unstructured interview. 

 

Unstructured 

Unstructured interviews are conversations where the researcher collects data on a broad topic, however, does 

have any specific questions prepared, allowing informants to guide the conversation by off 

Trade in stock markets means the transfer for money of a stock or security from a seller to a buyer. This requires 

these two parties to agree on a price. Equities (stocks or shares) confer an ownership interest in a particular 

company.Participants in the stock market range from small individual stock investors to larger traders investors, 

who can be based anywhere in the world, and may include banks, insurance companies or pension funds, and 

hedge funds. Their buy or sell orders may be executed on their behalf by a stock exchange trader. 

 

III MERITS 

 

Some of merits of online Interviews are: 

 Lesscost 

 High Speed 

 Easy & Flexible 

 No limitation wrt geography 

 Saves travelling  

 

IV DEMERITS 

Participant interest and motivation 

 Use of language 

 Technological competence 

  Network Access 

  Authentication  

 

V  CHALLENGES  

The following  are  some of online Interview challenges: 

Availability  of high speed network. 

Security of communicated data. 

Compatibility with business applications. 

Cost factor. 

Time limitations. 
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Quality of software and hardware. 

Handling Multimedia  data in real time applications. 

 
VI CONCLUSIONS 

 
The challenges faced by online interview  for business  applications  depends on the business and its scalability, 

reliability factors as well as computers software & hardware dependency . It also involves the network related 

issues which are to be resolved  for successful conduct of online Interview . 
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